Vit@l Society
1. ICTs for soci@l use
’Vit@l Society, Technology for People‘ transnational partnership (TP) is uniting partners from the Netherlands, Latvia and United Kingdom (UK) under an innovative theme – social use of Information and Communication Technologies (ICT). What these partners have in common is the wish to explore how the use of ICTs can foster social integration, support disadvantaged groups in the labour market and strengthen communities. 
The central role of ICT within economic competitiveness is widely recognised; however ICT now has the potential to achieve far wider social and cultural goals. The Vit@l Society TP believes that the social use of ICT can play a key role in building sustainable communities - helping to achieve wider social policy objectives such as tackling barriers to labour market inclusion.  As such, this work relates to the European Union’s (EU) e-Inclusion agenda, as well as increasing the adaptability and employability of marginalised groups through specific activities undertaken under the EQUAL Initiative in the Member States.
The partner organisations were united by the similar context, goals and problems that the three partners were working on at national level. In all three countries – Latvia, the UK and the Netherlands – the rate of Internet users is high; the question then becomes one of harnessing the power of ICT to stimulate dialogue between ICT users, connecting people to their communities and realise the social potential in cities, towns and villages through these new networks. To achieve these goals, the TP strives to identify and develop ICT tools that enhance the quality in social interaction and promoting inclusion.
Vit@l Society is also promoting a new ‘citizens’ perspective’ in the use of the ICTs. As opposed to ICT systems that are developed for business or government needs, Vit@l Society aims to develop methods and tools that benefit individuals and their communities. Else Rose Kuiper the representative of the Netherlands TP partner ’My portfolio on-line’ said: “It is important that the EU policy makers see the opportunities of what we call a ‘participation society’. We wish to bring forward the citizen’s perspective in ICTs – what kind of ICTs do we need to take the perspective of citizens into account? This is the new area where we need to point to the policy makers the requirements for a new policy and new measures.”
2. Vit@l goals and V@luable Partners
In an information-saturated society, the ICT user may need some guidance in how to find the information s/he is looking for, where to look for quality resources and how to make the most social use out of these new possibilities. For Ms. Kuiper the key question is: “If you have ICT skills and means, what to do with them? Do we leave people to find out for themselves how to best use  ICTs - or do we assist them in making networking for social benefit easier, faster and better?” This assistance may take the form of developing ICT tools for social use and providing training to support people in building communities and social services.
To reach this aim, the partners of Vit@l Society TP were providing a vast range of services to various target groups covering services such as: the provision of ICT courses to up-skill unemployed and other marginalised groups in Latvia; using ICTs as a tool to support social integration and return to the labour market in London; and, strengthening local community building with the help of ICTs in the Netherlands. While the partners were united in their efforts to foster social cohesion and promote inclusion in the labour market through ICTs, approaches to reach these goals were sufficiently diverse to create valuable synergies amongst partners. As Māra Jākobsone, the Latvia EQUAL Project coordinator, put it: “Among the most important parts of the TP work were the work visits that fostered the exchange of ideas and adapting of good practice among the transnational partners.”
3. A M@nifesto for Change
The transnational partners of Vit@l Society cooperated on thinking what ICT can do to support community building in various contexts.  The recommendations and experience developed in TP meetings were then assembled in a book entitled “Vit@l Society: the new social use of ICT” and presented though a Manifesto on the Social Use of ICT. The messages of the Vit@l Society TP were also mainstreamed though several conferences and policy work at national and European levels. The products of Vit@l Society were developed to discuss and secure policy support for the e-inclusion and related to what the partners saw as three basic preconditions for profiting from ICTs: learning the elements in ICT; learning to work with these (access to hardware and software); and, the use of ICTs for self-improvement and community development.
The book “Vit@l Society: the new social use of ICT” presents to the reader the potential of a society in which all citizens have the chance to use the ICTs to their best knowledge. As the ICTs are developing and the World Wide Web expanding together with an increasing number of its users, resources at their disposal and the amount of communication, Vit@l Society invites us to think how to organise these new possibilities to benefit not only the happy few, but the local community and society at large. The book illustrates how the society can benefit from the personal communication that is already ongoing, better organisation of the local services, exchange of help and coordination of voluntary activities between people (rather than on organisation –person basis) though ICTs, thus illustrating the possible social use of these technologies.

The book and the manifesto were first presented in the Baltic IT&T 2006 Forum on new developments in ICTs held in Riga (April 5-7). The manifesto was supported by the conference participants, including high level national and European policy makers. It was also supported by the Northern ICT Council, a number of National Ministry representatives and presented at the National Digital Inclusion Conference 2007 ‘Transforming Technology, Empowering People’ that took place in London on April 24. These mainstreaming initiatives ensured wide-ranging political support and confirmed the success of the ideas and measures promoted by Vit@l Society TP.

4. Applying these Results to the Future
The main outcome of these products and activities was the attention to the issue received from the EU policy makers, national ministries and their EQUAL departments. ‘Vit@l Society: the new social use of ICT’ is used by the Ministries as a reference in e-inclusion issues and in universities of applied sciences to show students that there is a new use for ICTs. The book is also used by the local social institutions to show their governments that there are new possibilities provided by the ICTs.

The results of the Vit@l Society were also presented to the European Commission’s e-Inclusion Unit, who subsequently requested their involvement in the development of ideas for the e-Inclusion website (www.ipolicy.eu) - this is an ongoing discussion on the e-inclusion and community building around the themes agreed at the 2006 Forum in Riga (Elderly, Youth, Accessibility and Social Capital). 

Although the activities of Vit@l Society TP were officially closed with the Baltic IT&T 2006 Forum, the partners are still in contact as they are cooperating on number of ongoing projects stemming from the first transnational partnership. Presently, they are in the process of preparing an FP7 proposal on marginalized youth; they are planning to apply the measures of e-inclusion, which were shown to be so effective though the TP work, to a wider range of target groups in their respective Member States. This evolution is illustrated by Stephen Burns, the Director of Community Services at Peabody Trust and one of the TP partners operating in London: “ICTs can be used as a tool for social integration. This has been confirmed though our transnational work. We know they are particularly effective with young people. Now we would like to transfer this experience also to our work with older clients, helping them in their return to the labour market.” 
While the partner activities evolve, their message remains same message: if you build on the social use of ICTs, people can organise and use their resources much better. And a better self organisation can be used in any project at any level. The TP partners are convinced that the social use of ICTs is a theme of the future.
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2. Title

“Vit@l Society: the new social use of ICT”
3. Description

The book “Vit@l Society: the new social use of ICT” is the result of collaboration between the project teams in the Netherlands, the UK and Latvia within the Vit@l Society transnational partnership (TP). The partners of the TP were working together on the innovative theme of the social use of ICTs, with the aims of: promoting social inclusion and social cohesion; supporting the return of marginalised groups to the labour market via the use of Information and Communication Technologies (ICTs); and, developing methodologies, tools and ICTs to improve the way that people help each other in their communities. 

The result of gaining ICT skills should be improved social cohesion and a facilitated return to the labour marker for vulnerable groups. The outcome of the ICT use in social organisation, coordination and mobilisation should be a more rational and effective use of human resources, voluntary work and communities that are better interconnected with available services.
‘Vit@l Society: the new social use of ICT’ highlights the experience of all three partners in using ICT in a social context. Chapter One explains what ‘social use of ICT’ means, and discusses what is needed to develop it further. Chapter Two gives details of the various projects and explains how the social use of ICT has contributed to their success. Chapter Three looks at the role of ICT in terms of EU strategies and links this to EU policy. The book ends with a list of recommendations to policy makers at European, national and regional level to actively develop the social use of ICT.

The book was published in Latvia and is intended for a wide range of audiences – as an e-inclusion guide for national and European policy makers, as study material on the innovative use of ICTs, as a guide for social institutions, local governments and non-governmental organisations on the potential of ICTs in social organisation and e-inclusion.
4. Justification/context

The use of ICT is moving into a new era, beyond uses which are essentially individual and functional (government and business use of ICTs) and towards a new world of social use. ‘Vit@l Society: the new social use of ICT’ charts this shift in ICT use and explores how it can be harnessed to achieve wider objectives. Many factors have made this new world of social use possible, including the increasing number of people with the skills and access to ICT and, more critically, the rapid increase in availability of the Internet.

The central role of ICT within economic competitiveness is widely recognised; however ICT now has the potential to achieve far wider social and cultural goals. The social use of ICT can play a key role in building sustainable communities, achieving social cohesion and reconnecting people to democratic governance - as well as helping to achieve wider social policy objectives, such as tackling barriers to labour market inclusion. This requires new policy and funding measures at EU, national and regional levels. Proposals for these changes are set out in recommendations and in the Manifesto on the Social Use of ICT which accompanies this book.
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Contact name: Els Rose Kuiper (Vit@l Society TP co-ordinator)

Organisation: Stichting Brekend Vaatwerk

Address: Kloveniersburgwal 51 hs, 1011 JX Amsterdam, The Netherlands
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Fax: +31 (0)20 63 84 608
Email: info@brekendvaatwerk.nl
Web: www.brekendvaatwerk.nl/
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Contact name:

Organisation: LIKTA
Address: Raiņa bulv. 29, LV-1459 Riga, Latvia

Tel. +371 73 11 821
Fax: +371 73 15 567
Email: mara.j@dtmedia.lv
Web: www.litta.lv
3. Insert name of Development Partnership or support concerned here. Then follow with contact details below. Repeat as required.

Contact name: Stephen Burns

Organisation: Peabody Trust

Address: 45 Westminster Bridge Road, London SE1 7JB, UK
Tel. +44 (0)20 70 21 42 54

Fax: +44 (0)20 70 21 40 06

Email: stephen.burns@peabody.org.uk
Web: www.peabody.org.uk
6. Type of product

Refer to the type, format and language of the product. Do this also for the individual supports if appropriate.

7. sample attachment

Attach electronic example(s). 

(Please, see point 8. We can provide an electronic version of “Vit@l Society: the new social use of ICT” book.)
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The book of “Vit@l Society: the new social use of ICT” is available as a pdf document under the following links: 

http://www.latvijapasaule.lv/uploads/documents/mac_mat_en/EQUALbook.pdf 
http://peabody.org.uk/Filestore/AboutUs/Downloads/NewSocialUseOfICT.pdf
� From the Preface of “Vit@l Society: the new social use of ICT”





